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Catering to the modern clinician

CATERING TO THE
MODERN CLINICIAN

-

Dentistry Show London 2022 was a
perfect demonstration of the commitment
and passion the dental profession has for
education and development. The event
welcomed over 3,000 delegates through
the doors, offering a comprehensive

CPD programme alongside hands-on
workshops and a bustling trade floor. The
show had everything that professionals
needed to grow as individuals and
businesses.

For dentists, there were several
theatres to choose from across the two
days, with an array of lectures covering a
vast range of relevant topics. Within the
Clinical Excellence Theatre, for example,
delegates were able to explore different
educational pathways, the benefits of
mentoring, minimally invasive techniques
and optimising CBCT capabilities. Dr
Maria Lessani's session discussing the
challenges in endodontics proved a
particular hit. She offered a wealth of
practical advice and expert insights to

help clinicians improve their endodontic
diagnoses, including the use of light,
thermal testing and combined imaging
techniques.

Delegate, Dr Julie Mahmoud of Perfect
Smile Chiswick, commented: “Dr Lessani
was a very good speaker. The session
covered everything, which was extremely
helpful — I haven't done endodontics since
lockdown so it provided a good recap. This
show offers a great opportunity to keep
learning and we always encourage our
whole team to attend.”

Other sessions that drew a crowd
included Dr Rupert Austin's lecture on
periodontal health considerations in the
aesthetic zone, which provided guidance
on managing periodontal pockets and
marginal inflammation, and Dr Naeem
Adam's session exploring orthodontic
pitfalls. He shared interesting cases to
demonstrate potential areas of concern
and to help delegates avoid issues in their
own practice.
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About the latter session, attendee Dr
Laura Zhang from Clover House Harrogate,
said: “The speaker was very easy to
understand and engaging. The lecture was
very informative and | found the content
useful as many things discussed are
common issues.”

Thank you to Education Partner,
College of General Dentistry and Sponsor,
J&J Makers of Listerine for your support of
the Clinical Excellence Theatre.

Staying with the clinical theme, the
Private & Aesthetic Dentistry Zone offered
subjects more focused on cosmetic areas
of dentistry. For instance, Katie Emberley
and Annette Matthews presented a
“Gateway to aesthetics", discussing
the continued merging of the cosmetic
and dental professions, as well as the
many advantages this brings patients.
They discussed motivations for growth
in the field, as well as the relatively
simple transition for dentists to move into
aesthetics, and even how the skills of

london.dentistryshow.co.uk
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dental therapists could be fully utilised to
facilitate business development.

Dr Teki Sowdani's session on
keeping patients connected was equally
well received, with delegates keen to
understand how remote monitoring
technology could improve their patient
care and compliance — as well as their
medicolegal protection.

Immediately after the session, Dr
Nataliia Lutsenko commented: “The
speaker was clearly very confident and
I would like to thank them for sharing
new tools to get the correct pictures for
cases. The show in general has been well
organised — | will certainly be attending
again next year.”

Among the many other sessions of
note across the two-day programme
was professor Tim Newton's session on
“Mental health wellness in dentistry” in
the Enhanced CPD Theatre. Especially
topical given the increased pressure
that all dentists have been facing, Tim

Catering to the modern clinician
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explored potential sources of stress for
all members of the dental team and the
impact these could have on patient care.
He offered some coping mechanisms to
help delegates avoid burnout without
forming habits that could be detrimental
to their health. Also in the Enhanced CPD
Theatre, engaging speakers covered
infection control protocols for cleaning
handpieces, oral cancer, creating a
positive patient safety culture and legal
and ethical topics.

For clinicians looking to enhance
their non-clinical skills, the Compliance
Clinic provided an opportunity to reflect
on further legal and ethical issues, CQC
requirements and the new NHS cleaning
standards. Dr Wendy Thompson's
session offering an update in antimicrobial
prescribing in dentistry was also a hit.
The “cornerstone of modern medicine”,
Wendy explored why antibiotics are so
important in certain situations and how
we can care for these patients without

facilitating antimicrobial resistance in the
years to come. Delegates attending the
session described the speaker as “very
good" providing a session that offered
“broad, good quality content”.

Aside from the comprehensive
educational programme, Dentistry Show
London offered a busy trade floor with an
array of exhibitors showcasing their latest
products, technologies and services. It
was the ideal platform for networking
and creating new connections with both
individuals and businesses to establish
mutually beneficial relationships for
the future. Given the only recent return
to in-person events, this was clearly
appreciated by all in attendance.

Dr Kunal Shah of LeoDental said: “|
found this show excellent for networking
— I have had many meetings with
companies and found it very useful. It's
been a very productive couple of days
and | would definitely look to come again

7-8 October
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DENTAL TEAM

Professor Tim Newton joined us at Dentistry Show London to present the
session, “Stress management and mental health of the dental team™.

He began his session by
identifying the potential
sources of stress felt by
dental professionals.
These can be divided

into groups: business led
pressures include the
great retirement and
competitors; clinical
situation led pressures
cover feeling out of control
and being out of your comfort zone; and
patient led pressures may be anxious

patients and those with additional needs.

Professor Newton added that many find
the busy, yet isolated work environment
stressful, especially given the negative
perspective of dentists from society. The
ever-increasing online influence is having
more impact on job satisfaction too,

with a rise in patients shopping around
for services or seeking alternatives to
professional dentistry.

These work-related stresses can
lead to increased anxiety, depression,
poor psychological wellbeing and
burnout in professionals. According to
Professor Newton, 60-80% of dentists
are estimated to be struggling with
burnout, which is particularly troubling
as it may lead to depersonalisation, and
possibly even compromised patient
care. Burnout is thought to be worse

in dentists working in the

NHS and better for both

those undergoing
further education (like
postgraduate studies)
and those working in
big teams.

Strategies to
rectify these issues at
a personal and practice
level are important. These

individual and team approaches may
encompass physical, behavioural and
cognitive changes. Professor Newton
recommended regular exercise and an
improved diet including reducing caffeine
to help relieve general tension. He also
suggested improving the physical work
environment, acknowledging that there
is often a strain on dental professionals’
eyes and ears too (due to high frequency
noise from drills).

Improving time management could
also help. It is recommended to identify
priorities based on long term personal
goals and allocate time accordingly.
Consider what is important
to you — for many people,
family and friends come
first, which will help to
determine how best
to spend your free
time. Anything which
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Stress management and mental health of the dental team

could intrude on this time should be
taken into consideration, however, only
those things considered both urgent
and important should take priority.

For example, routine tasks which are
important, but not urgent need not take
up your free time unnecessarily and can
wait until later.

At a practice level, Professor Newton
encouraged dental teams to evaluate
how they're feeling regularly. Consider
coping strategies and implement the 5
Ds: delegate, divide, divert, discuss and
develop to ensure everyone is able to
manage their workload. It's essential for
team members to differentiate between
things they ‘should’ do and things they
‘must’ do. Often, people expect too
much of themselves, so it's important
that dental professionals are not giving
themselves unnecessary rules to
follow. Professor Newton recommended
creating goals for the practice for review
after six months. After this period,
assess progress, consider the next
steps for further improvements, and
involve the team in decision making and
ask for feedback.

A delegate attending this session
commented: “Professor Tim Newton
was well spoken, and kept his session
engaging and light. | am very interested
in this topic, and | got what | wanted
from it. He covered the topic well, and
has definitely given me food for thought
to help re-frame the way | think.
Dentistry Show London has
educational resources on

a good range of subjects,
which | am looking into
to help me diversify and
help to prevent burnout.”
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TACKLING
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RESISTANCE, ’
TOGETHER

Tackling antimicrobial resistance, together

All sessions at Dentistry Show London were held by passionate,

expert professionals, sharing their insight on a range of topical

subjects. Dr Wendy Thompson presented a particularly popular session,
“Antimicrobial prescribing in dentistry™, in the Compliance Hub.

Wendy's lecture drew a large number
of delegates, all keen to hear the latest
in antimicrobial resistance in dentistry.
Wendy shared her experience of the
show: “It's been fantastic — I've met
loads of people | haven't seen face-to-
face since before COVID.

“l wanted to get the message out
about antimicrobial resistance (AMR)
and appropriate prescribing in dentistry.
To do that, | needed to go to where
people were eager to hear about it.”

Wendy goes on to discuss her
session's attendance and engagement
from delegates:

“It was encouraging that the session
was full to bursting! In fact, some
delegates were being turned away from
the door as there were no free seats.
We could have had as many seats
added again, and engagement was
great. Delegates wanted to find out more
about AMR. What was lovely was a
delegate talking to me after, saying that
he was going to change his practise as
the session really got him
thinking about what he
could do differently.

“My talks are about
raising awareness of
the problem of AMR and
motivating change in
prescribing behaviour,
rather than telling people
what to do.”

Awareness surrounding
AMR has gained traction
in recent years, but greater
cooperation between

various sectors is still needed to contain
the problem. Wendy describes her
reasoning for choosing AMR as her
session topic:

“AMR is a global health emergency
which has been described as a slow-
motion pandemic driven by unnecessary
and inappropriate use of antibiotics. As a
result, within 30 years, more people will die
from infections than from cancer. Dental
teams have an important role to play in
tackling AMR as we are responsible for
around 10% of antibiotic prescribing with
high rates of overprescribing.

“It's a natural thing for me because
I'm a microbiologist with a policy

background who has gone into dentistry.

I v

As | mentioned in the
session, my aunt passed
away from a C. difficile
infection around
twenty years ago,
so it's a topic that is
personal to me.

“That's why | like
to share patient and
survivor stories — AMR isn't

something that might happen
to someone at some point in the future,
it's happening to people here and now.”

Wendy continues: “Dentistry Show
London was a great way to get the word
out to the entire dental team, as this is an
important agenda not just for the dentist
but for the whole team and their patients.

“The phrase for the World
Health Organization's (WHO) World
Antimicrobial Awareness Week (18-24
November) is ‘Preventing Antimicrobial
Resistance Together' — no one can do it
on their own, we must all do it together.”

Wendy shares some final thoughts
about her session:

“l was really pleased with how
everything went. Engagement with the
delegates was great. There have been
times in the past where the audience
has been very small, but increasingly
people are wanting to find out more
about AMR."

“It was encouraging that the session was full to bursting!
In fact, some delegates were being turned away from the door
as there were no free seats.”

(e
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GIVING BUSINESS A BOOST

Dentistry Show London explores business investment opportunities to future-proof practices

In addition to the many clinical
sessions at Dentistry Show London
2022, the diverse programme also put
a spotlight on digital dentistry and
offered a wealth of practical advice
to enhance business aspects for
practice owners and managers. All
sessions were concluded with the
opportunity to ask questions and
share experiences with the speaker
and colleagues, enabling everyone
to maximise on the benefits afforded
by attending the event.

A DIGITAL WORLD

The Digital Dentistry Theatre, supported
by the International Digital Dental
Academy (IDDA), provided an entire
programme dedicated to related topics.
Leading names both from within the
IDDA and outside offered valuable insight
into the latest digital technologies and
techniques.

Kicking off the programme on Friday
was Andrea Shaavit, who discussed
“Digitising treatment possibilities”
and explored ways to streamline the
transition from analogue to digital
workflows. She highlighted the
predictability and accuracy that can

be achieved with digital technologies
and how this improves the planning
and treatment delivery process for
patients requiring various procedures

— but particularly digital smile design.
To illustrate the point, Andrea shared
some cases that detailed exactly how
she utilises digital capabilities on a daily
basis.

Dr Aniko Lazar, Principal of First
Choice Dental Clinic, said: “The speaker
was presenting her own cases — positive
and negative outcomes were included,
which was nice to see as ‘real-life’ comes
with challenges. The topics were covered
well and | gained new perspectives for
the future.”

Leading on nicely, Dr Quintus van
Tonder continued the programme into
“Digital smile design innovations”. He
considered how to bridge the gap
between clinical photographs and
digital scans for effective smile design
protocols, suggesting that the fabrication
of models may be useful to predict final
results and motivate patient compliance.
Advocating for a minimally invasive
approach, Quintus offered advice for
recording dynamic occlusion and vertical
dimension using the latest equipment
available. In response to delegate

questions, he and Adam Nulty also urged
clinicians not to be afraid of adequately
charging patients for their time if creating
digital models as part of the planning
process.

After attending the session, Dr Juste
Lidakeviciene commented: “I found the
session informative and a good length to
provide the relevant details. | am mostly
interested in aesthetic dental topics while
at the show and will be looking for some
new instruments in the exhibition.”

Adam Nulty also took delegates
through a live demonstration of the
innovative Exoplan software, showing
how a case can be digitally planned
for optimum success. He showed the
speed and convenience that technology
supported by artificial intelligence could
deliver and just how much of an impact
this can have on both clinicians’ daily
workflows and their patients’ treatment
experience. Other sessions discussed 3D
treatment planning and digital workflow
options for orthodontic aligners.

GETTING DOWN
TO BUSINESS
The Practice Owners & Business

Management Theatre put the focus
solely on business aspects for team

}“31
london.dentistryshow.co.uk
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members to gain new ideas and
discover digital technologies
designed to enhance other
areas of life in practice. For
instance, a panel of practice
managers and treatment
coordinators came together to
share their favourite equipment
and programmes designed to
make their roles simpler. These
included key practice management
software features and live chat features
on the practice website.

Sessions supported by Practice
Plan and the Association of Dental
Administrators and Managers offered
insights into transitioning from NHS
to private dentistry, as well as how to
tackle confrontation in the practice with
confidence.

Luke Moore of Dental Elite also
discussed how to secure the best
possible terms for the business when
looking to sell in what has become a
difficult market. He touched on the
impact of rising interest rates, as well as
the beginning of what looks like a drop
in value of NHS practices. He suggested
that some of the pressing questions on
practice owners' minds right now include
whether this is the right time to sell and if
it makes sense to reduce NHS contracts.
Though he could give no definite answer
for everyone, Luke discussed many
of the factors that might play a part
in these decisions. For those who do

Giving business a boost

The
speaker was
presenting her own
cases - positive and
negative outcomes
were included, which
was nice to see as
‘real-life’ comes with
challenges

choose to sell, he offered advice on how
to make that next step a little smoother.

Delegate Dr Anyali Kaushik of
Greenwich Dental Practice said: “The
speaker was very informative and
engaging. | thought the session was
good — it covered the topic well and all
questions were answered.”

INDUSTRY CONNECTION

It is just as important for dental practices

The
speaker was
very informative
and engaging. |
thought the session
was good - it covered
the topic well and
all questions were
answered

today to have strong links with
industry and to build mutually
beneficial relationships with
suppliers. Dentistry Show
London enabled delegates to
do just this with hundreds of
companies across the exhibition
including technology developers
and manufacturers, training providers
and more. It also provided a platform for
networking with colleagues, establishing
referral pathways and further skill
development opportunities.

In fact, Dentistry Show London 2022
was an excellent place to get up-to-date
with everything needed for a modern,
successful business. If you missed out,
be sure to get involved for 2023!
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The programme for Dentistry Show London 2022 included an entire
theatre dedicated to digital dentistry. Supported by the International
Digital Dental Academy (IDDA), the lectures provided an opportunity for
delegates to explore the cutting-edge technology currently available and
learn how it can help to enhance their daily workflows.

Among these sessions was one by Dr
Amit Rai, who provided an introduction to
digital dentistry for those who wanted to
transition their practices from analogue
to digital workflows. To keep up with
demand for cosmetic dental treatment,

it is becoming increasingly important

for providers to utilise an array of digital
solutions at every stage of the patient and
treatment journey. From digital marketing
to get patients into the practice to digital
scanners and modern imaging machines
that help improve treatment acceptance
and ensure quality outcomes, digital
dentistry is definitely here to stay.

There is a rising expectation from
patients as well, who are seeking dental
services in far greater numbers than they
were just a few years ago. The so-called
“zoom boom™ has drastically increased
the volume of cosmetic treatment
enquiries, because people want to look
and feel better about seeing themselves
on screen. Plastic surgeons have seen
a 70% rise in consultations — and most
dentists will likely have had a similar
experience with regards to cosmetic
dentistry since the Covid-19 pandemic.

As Amit explored, the younger
generations have grown up with
technology at their fingertips and
therefore expect it in all areas of their
lives. They also use digital platforms to

Dentistry
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Digitising dentistry

invest in their social platforms and use
popular apps to reach out to patients. Amit
suggested posting photos of the team,
engaging with comments and pushing
promotional posts that attract interest. It's a
great way to communicate that bypasses
the phone and keeps lines free for those
patients who do not use these platforms.

When it comes to treatment, Amit was
keen to highlight the benefits of digital
scanners. Describing them as the “gateway
into the digital world", this equipment
enables dentists to plan treatment digitally,
with a reduced margin of error regarding
accuracy of impressions. Digital scanning
also saves significant time for each patient
compared to analogue impressions, and
digital smile design techniques enhance the
quality of patient consent as well. Similarly,
digital records can offer medicolegal
protection by ensuring complete and
comprehensive documentation.

Other benefits of digital technologies
Amit discussed with delegates included
the potential for remote consultations,
the chance to upskill team members and
diversify their roles, and the many benefits
that remote treatment monitoring software
brings to the practice. CAD/CAM is another
example of digital capabilities being utilised
to design treatment for maximum precision
and predictability.

Clearly, digital is the way forward
for all dental practices and Amit was

“It was encouraging that the session was full to bursting!
In fact, some delegates were being turned away from the door
as there were no free seats.”

look for information and they value the
content uploaded to online platforms by
peers. Today, millennials have the greatest
purchasing power and engaging with
them is crucial for business growth and
security. As a dental practice, this makes
your digijtal reputation more important
than ever and Instagram has become
a key marketing tool for engaging with
this demographic of potential patients.
It can also be used very effectively for
educating the public and is necessary to
keep up with competitors.

This means that practices should

encouraging everyone to get started
sooner rather than later. Technologies are
always evolving and providing ever-more
advantages to orthodontic, restorative
and implant workflows, as well as offering
effective marketing avenues to strengthen
businesses.

Delegate feedback included: “The
session was well-delivered and very
informative. Dentistry is moving forward
quickly and | was interested to find out
more about the processes involved and
the challenges around introducing digital

7-8 October
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PROFESSIONA
DEVELOPMENT
FOR 2023

Plan your professional development for 2023

The British Dental Conference & Dentistry Show (BDCDS) and Dental Technology
Showcase (DTS) have long been established as trusted platforms for learning
and networking. Catering to the needs, interests and ambitions of the entire
dental team, these co-located events provide valuable insights into all areas of
the modern profession. Why not make the most of this for 2023 and use your
visit to support or shape your professional development next year?

INTRODUCING BDCDS 2023

There will be a brand-new theatre for
2023, curated by the College of General
Dentistry. The CGdent Professional
Development Theatre will provide
enhanced CPD for all the team to benefit
from. Subjects in the spotlight will include
antimicrobial prescribing, radiography,
implant dentistry, treating patients with
dementia, paediatric dentistry, equality,
diversity and inclusion in dentistry,
fluoridation, dento-legal challenges, career
pathways and professional standards.
Of course, many of the favourite
features will return to Birmingham next
year, including the highly anticipated
BDA Theatre. It has been a pleasure
to work alongside the BDA for several
years, hosting their member conference
and collaborating to deliver world-class
education as part of BDCDS — next year

will be no different.

We wiill also be working with various
other professional associations and
charities for 2023, including ADAM, BAPD,
BOS, Dentaid, Oral Health Foundation and
Mouth Cancer Foundation. They will be
sharing their latest projects on the trade
floor, as well as supporting the multiple
other theatres available, including:

e Aesthetic & Digital Dentist Theatre
e Private Dentistry Theatre

e Practice Management & Services
e Dental Nurse Forum

e Dental Business Theatre

e Facial Aesthetics Theatre

e Speciality Interest Theatre

* Next Generation Conference

e The Aligner Lounge

e Compliance Clinic

e Hygienist & Therapist Symposium

Don't miss everything from industry
updates to regulatory guidance, business
management and development advice,
recruitment ideas and market forecasts.
Delegates will also gain access to a
wealth of information regarding clinical
topics like periodontology, endodontics,
oral cancer detection and orthodontics.

DENTA OLO
.VAA

For the dental lab community, DTS is THE
dedicated event of the year. It remains
the Dental Laboratories Association's
(DLA) flagship conference, delivering
two days of carefully crafted education,
industry updates and cross-industry
discussions.

For 2023, there will be various
theatres focusing on important
fields within modern dental
technology. The importance
of digital workflows and their
growth within dentistry will be
key, with influential business

owners and leading dental technicians
sharing their own experiences to help
colleagues optimise their capabilities and
their confidence for the future. Renowned
speakers will also explore the latest
materials and techniques on the market,
with the extensive trade floor hosting
many relevant manufacturers and
suppliers for delegates to discuss their
options with.

A COMMUNITY FOR
THE PROFESSION

The chance to network is just as
important as the CPD, the clinical and
technical updates, and the expert
advance on offer at these events. With
thousands of dental professionals in
attendance from across the country, this
will be an excellent opportunity to make
new connections, strengthen existing
business partnerships and enjoy some
downtime with friends.

BDCDS and DTS enable the entire
profession to come together as a
community. To share their triumphs and
their challenges, for the betterment of
dentistry as a whole. Don't miss your
chance to be involved — save the dates
12-13 May 2023 in your diary today!

12-13 May 2023
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